
User Voice Mail Set Up  
 
From the hand set: 

• Dial the user extension or Voice Portal 
• Enter the default password (1111) 
• Follow prompts to change password and record greeting 
• Follow prompts for additional user settings 

 
To Change your password from the portal: 

• Go to https://las-web-1.commpartners.us/Login/ 
• Log in with your web portal username and password 
• From Profile select Passwords  
 

 
 
• Select the radio button in “Set voice portal password” 
• Enter the current voicemail password 
• Type the new password 
• Re-type the new password 
• Select Apply 
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