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Create and Enable Voice Mail for a Hunt Group

Create and Enable Voice Mail for a Hunt Group

Log into Broadsoft as the Administrator.

To Enable Voicemail

From the Options menu
 Select Groups
« Select the group you want to edit

Options:

: Groups
B Profile -
T — Add a new group or manage existing groups.
Ltilities 0K | Add Add Group Wizard Cancel
Group ID [A] Group Name User Limit_ Edit
0032800001 Velocity Metwaorks 3 Edit
[Page1of1]
GrouplD x| |Starts'with =] | Eind  Find Al
ok | add | AddGowpwiead | Cancel
From Options: Select Services
* From the Advanced Menu
o0 Select Hunt Group
Options: .
Froile Services
Resources Basic Advanced

P Senvices

Acctihuth Codes

Utilities

Auto Attendant

Semves as an automated receptionist that answers the
phone and provides a personalized message to
callers. Callers have the option to connectto the
operatar, dial by name or extension, or connect to
configurable extensions.

Call Pickup

Enable users to answer any ringing line in their call
pickup group.
Conference Bridges

Enahle groups to setup, use, and monitar conferences
far internal and external participants.

LDAF Integration

L e

Call Capacity

Frevent a group from making more than a specified
numhber of concurrent calls.

CommPilot Call Manager

Configure the CormmPilot Call Manager settings for
YOUT Qroup's users.

Hunt Gmup

Automatically process incoming calls received by a
single phone number by distributing them among a
droup of users ar agents.

Serias Completion

Frovide key system functionality by hunting through a
setoflines according to a pre-arranged order.
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o Select Edit for the Hunt Group.

Options: -
ot Hunt Group
rofile
B Create a new hunt group and manage existing hunt groups. Defining hunt groups allows you to redirect overflow
DBSOUIES calls to a destination when the group cannot accept calls.
P Senvices
Acctituth Codes ok | epr | aed | Caneel |
Utilities Active  Group Name Phone Number Extension Department Edit
I~ Sales Humt Maone 5000 Edit
ok | eepk | add | cancel |

From the Advance Menu
» Select Assign Services

Advanced

Assign Services
Assign orunassign services and senvice packs.

[1From Available Services
0 Select Voice Messaging User

o Select Add>
o Select <Apply>
0 Select <OK>
T}T::"Sffl Assign Services
=loiile . Assign Services allows you to assign or unassign services and service packs for a user. If a service or service
Messading

packis unassigned the service data that has been filled out will be lost

Ok I Apply | Cancel I

Available Services User Services

Alternate Mumbers Add > | “/oice Messaging User
Anonymous Call Rejection

Call Forwarding Alwasys

Call Forwarding Busy Remove < |

Call Forwarding Selective
Call Motify
Do Mot Disturb

Priarity Alert Add Al > |

Selective Call Acceptance
Selective Call Rejection
Remowve &l <<|

Ok Apply Cancel I
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[1 Notice Messaging appears on the Options Menu

Ciptions:

Profile

P Messaging

[0 From The Options Menu Messaging

Options: .
Profile MESSE\QII'IQ
B Messading Basic

Aliases

Create and Enable Voice Mail for a Hunt Group

Directly access your voice messages from other pre-

defined numbers.

Distribution Lists

Create multiple distribution lists to use with voice

messaging.

Greetings

Load or modify your voice messaging greetings.

Voice Management - On

Recaord messages for calls that are not answered
within 3 specified number of rings or for busy calls.

o Select Voice Management

G066 066806

Radio button to ON

<Apply>

Radio button Use unified messaging
Select “Advanced Settings...”

Radio button the Group’s Mail Server

003290000100004@VM.CPNA.NET @ User ID plus domain (all enterprise voice

mail goes to this domain)

003290000100004 User ID without domain
003290000100004 & User ID without domain
<Apply>

<OK>
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mail and not use the phaone farvoice messaging.

Ok I Apply Cancel

Store voice messages on..

@ the Group's Mail Server
E-mail Address: IDDSESDDDD'I 00004525 b CRMNA MET
User ID: [103290000100004

Password: I...............

Full Mailbaox Limit: |Use Group Default Minutes ﬂ

" aPersonal Mail Server
hail Ser\rerID:I

Mail Server Protocol: IPOP3 'l

E-mail Address: |

User D: |

Password: |

To Enable the Voicemail
* From the Options menu
o0 Select Profile
o Select Profile
« From the No Answer Settings

* Check “Enable No answer time out”
» Set the Number of rings before voicemail picks up
* <Apply>
o <OK>

Group Paolicy: © Circular © Regular ™ Simultaneous © Uniform

Options: . .
- Voice Management Advanced Settings
Frofle

R , Woice Management allows you to specify how to handle yaur vaice messages. Use Unified messaging ifyau
llessaqing want to use your phone to retrieve voice messages. You can also just choose to send the message to your e-

Mo Answer Settings
[¥ Enable Mo Answer Timeout

Murmhber of rings hefore gaing to the next agent: IE vl

Calls Forward ta: I

Available Users Assigned Users
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To Set Password
* From the Options menu select Profile
o0 Select Password
o Type Password
0 Re-type Password

o <Apply>
L Passwords
B Profile
) Passwords allowes you caonfigure your passwords far the web portal andfor voice portal.
Messading

(] I Apply | Cancel

Setvoice portal password
Reset Password

* Type new password: I

* Re-type new password: I

To Check Voicemail
« Call the voice portal (check admin document for phone number or internal
extension)
* Dial *
« Dial the hunt group extension
* Check messages



