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 Create and Enable Voice Mail for a Hunt Group  
 

 
Log into Broadsoft as the Administrator.       
 
To Enable Voicemail  
 

From the Options menu  
• Select Groups  
• Select the group you want to edit  
 

 

From Options: Select Services  
• From the Advanced Menu  

o Select Hunt Group  
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o Select Edit for the Hunt Group. 
 
 

 

 
 From the Advance Menu  

• Select Assign Services  
 

 
 
� From Available Services  

o Select Voice Messaging User  
o Select Add>  
o Select <Apply>  
o Select <OK>  
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� Notice Messaging appears on the Options Menu  

 
 

 

 
� From The Options Menu Messaging  
 

 

 
 

o Select Voice Management  
Radio button to ON  
<Apply>  
Radio button Use unified messaging  
Select “Advanced Settings…”  
Radio button the Group’s Mail Server  
003290000100004@VM.CPNA.NET 

003290000100004 User ID without domain  

User ID plus domain (all enterprise voice 
mail goes to this domain)  

003290000100004 User ID without domain  
<Apply>  
<OK>  
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To Enable the Voicemail  

• From the Options menu  
o Select Profile  
o Select Profile  

• From the No Answer Settings  
• Check “Enable No answer time out”  
• Set the Number of rings before voicemail picks up  
• <Apply>  
• <OK>  
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To Set Password  

• From the Options menu select Profile  
o Select Password  
o Type Password  
o Re-type Password  
o <Apply> 
 

 

 
 
To Check Voicemail  

• Call the voice portal (check admin document for phone number or internal 
extension)  

• Dial *  
• Dial the hunt group extension  
• Check messages  
 
 
 

 

 

 


