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The Call Recording Archive tool will allow you to securely download call recordings to a local machine as an
ISO image in either a CD, DVD or dl DVD format. This ISO can then be loaded into the Archive Viewer and
listened to from the tool or the ISO can be burned, to the selected format, and listen to as wave files.

1. Toinstall the Archive Tool, go to the call recording website https://rec.yourvoip.net/
2. Loginto your portal with the admin user assigned to your company.
3. Select the Archive link in the upper right corner and download the Archive Tool and install it.
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5. Double click the icon to open the Archive Tool
6. Enter the following Settings

a. Parameters Tab
i. Authenticate
1. User Name: the username you use to log into the call recording application
(from step 2)
2. Password: the password you use to log into the call recording application
(from step 2)
ii. Search Criteria
1. Select the date range of files that you would like to download
iii. Image Details (in this section you will define the storage directory and ISO file name)
1. Output Directory: this is set by default and can be left. If you would like, you
can change the storage directory by using the Browse button.
2. Volume Name: this is the file name for the ISO you will be created from the
downloaded files.
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@ Archive to ISO Image

Time Zone: |([GMT-12:00) Intemational Date Line West £
Parameters | Configuration | Viewer |
Putherticate
User Name: |recuser| |
Password: |~*-~ |
Search Criteria
StatDate: | Monday . May 31.2010 v | 1:00:00AM ]
EndDale. | Tussday , June 01,2010 [115959FM ]
[] Archive only contents of recycle bin {admins only and dates not applied)
[ Include anchived calls
Image Detailz
Qutput Directory: | | Browse...
Volume Name: |[ES[D‘| |
(& CD {max 700MB} ¢ DVD (max4.568) ¢ DVD-DL fmax 8.5GE)
Status
1 - Update of archive link table succeeded. ~
Successfully read index file: C:\Temp*ISO Files'\MiewerDutput Location'a_Index.cav )
Total elapsed time: 00:08:05.0007
M Create
100%: ISO image creation completed.

a. Configuration Tab
i. Settings
1. Call Recording URL: https://rec.yourvoip.net/CallRecorder/
2. ISO Directory Layout: Leave this default
3. Custom File Name: This should be blank
4. Download this number of flies concurrently: whatever you want

@ Archive to IS0 Image

Time Zone: |(GMT-12:00) Intemational Date Line West v|

Ip—lticrnhgm| Viewer |

Settings

e.q. Atipocabost CalRecorder”
Call Recording URL: |hﬂps:f/rec.youwo\p.net/(:allRecorderf’ |

e.q. O\ Temp \RecordedCalfies /S0 \ Tempfies A\
150 Directory Layout: |C “Temp\ISO Files"RecordedCallFiles\TempFilesF. |

e.q. [50image  {his can be empty)
Custom File Name: | |

Download this number of files concumenthy
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7. Select the button, you will see the status of the download process in the status box

8. Your ISO file will be written into the Output Directory as the Volume Name you selected

9. Go to the Viewer Tab

10. The files just downloaded will be listed here and by selecting the Recorded Call link you can listen to
the call.

© Archive to 1SO Image

Parameters | Configuration

Time Zone: |({GMT-12:00) Intemational Date Line West vl

IS0 File
Input: |C:"-.Customer"-.l50 Files"tkammiam_2010_06_02T141134is0 | Browse. ..
Output: |C:"-.Temp"-.ISO Files\ViewerOutputLocation', | | Browse. .. | | Load
Contents for test01
|4 4 1 of 316 | Bkl |Seard’1: ’m‘ﬁ:r:
Recorded Call Number %nl_!eDate From Mumber From Ca E
» (O SR 102534800 20100531 01:4... | 18667956961 Suppert
[1| 2010053108350, | 3102634883 2010:05-31 03:3... | 3102634883 lerael Hu
[1| 2010053108353 . | 3102634883 2010:05-31 03:3... | 3102634883 lsrael Hu
[1| 2010053108355 . | 3102634883 2010:05-31 03:3... | 3102634883 lsrael Hu
[1| 2010053108410... | 3102634883 2010-05-31 03:4... | 16023658562 . Suppor
[1| 2010053108484 | 3102634883 2010:05-31 03:4... | 3102634883 lsrael Hu
[1| 2010053108453 . | 3102634883 2010-05-31 03:4... | 3102634883 lsrael Hu
1| 2010053109012, | 3102634883 2010-05-31 04:0... [12132321370 . Suppor
D 2010053105050... | 3102634383 2010-05-31 04:0... | 18667956961 . Suppor
I:‘ 2010053111091... | 3102634383 2010-05-31 06:0... | 131051659663 . Suppor
D 2010053117220... | 3102634302 2010-:05-31 12:2... | 17605005477 CASHG ™
3 | ¥
Status

Total elapsed time: 00:08:05.0007

1- Update of archive link table succesded.
Successfulty read index file: C:\Temp*/ 50 Files'WiewerOutput Location\a_Index.cav

|

B3]

Select Al

100% ISO image creation completed.

11. A program (such as Nero lite) can be used to burn the ISO to a disc and into individual wave files.



