
 

 

 

 

Call Forwarding - Always / Busy / No Answer 
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Call Forwarding No Answer allows you to forward all your calls to a different phone number when you do not 
answer your phone. Use this service when you would rather have your cell phone, a secretary or co-worker 
receive the call instead of the caller being sent to your voice messaging box if you miss a call.  
 
Log into Broadsoft as a user  
 
From the Options Menu  
 

• Select Incoming Calls  
• Then select Call Forwarding (Always / Busy / No Answer)  
• Call Forwarding No Answer radio button to ON  
• Enter the phone number into “Calls Forward to:”  
• Apply  
• OK  

 

 

 


